PC Standards v2.0

Deleting Temporary Internet Files: 

It is highly recommended that the Temporary Internet Files be cleared on a daily basis. This will ensure that your computer stores the latest Pinnacle files, which should lead to better performance.

INTERNET EXPLORER 6.0 USERS:

PLEASE CLOSE ALL SESSIONS OF INTERNET EXPLORER BEFORE PROCEEDING WITH THE FOLLOWING INSTRUCTIONS. THIS WILL PREVENT ANY DATA LOSS.

Launch Internet Explorer. Within Internet Explorer select TOOLS and then INTERNET OPTIONS. The following screen will be displayed.
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Now click on the Delete Files… button as highlighted in the picture above. When prompted by the following window, check Delete all offline content and click OK.

The Internet Options window or your computer may appear to freeze while the computer deletes the Temporary Internet Files.

INTERNET EXPLORER 7.0 USERS:

PLEASE CLOSE ALL SESSIONS OF INTERNET EXPLORER BEFORE PROCEEDING WITH THE FOLLOWING INSTRUCTIONS. THIS WILL PREVENT ANY DATA LOSS.

Launch Internet Explorer. Within Internet Explorer select TOOLS and then INTERNET OPTIONS. The following screen will be displayed.
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Now click on the Delete… button as highlighted in the picture above. When prompted by the following window, check Delete files… in the Temporary Internet Files section.
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Now click Yes.
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The Internet Options window or your computer may appear to freeze while the computer deletes the Temporary Internet Files.
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