Pinnacle Performance Improvement (I E 7.0)
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Pinnacle Performance Improvement - Internet Explorer 7.0


Internet Explorer 7.0 Configuration

The following settings are recommended with Internet Explorer 7.0 for the purposes of running the Pinnacle application. It cannot be guaranteed that these settings are appropriate for other applications running on the machine via Internet Explorer.

PLEASE CLOSE ALL SESSIONS OF INTERNET EXPLORER BEFORE PROCEEDING WITH THE FOLLOWING INSTRUCTIONS. THIS WILL PREVENT ANY DATA LOSS.
Launch Internet Explorer. Within Internet Explorer select TOOLS and then INTERNET OPTIONS. The following screen will be displayed.
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Now click on the Delete… button as highlighted in the picture above. When prompted by the following window, check Delete files… in the Temporary Internet Files section.
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Now click Yes.
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The Internet Options window or your computer may appear to freeze while the computer deletes the Temporary Internet Files.
Now click the Settings button in the Browsing history section.
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Once the following window appears, click View Objects.
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In the following window, right click on PinnacleClient.dll and select Delete
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Click Yes when prompted by the following message box.
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Now close the Downloaded Program Files folder.
You should have now returned to the following window. Ensure that the Check for newer versions of stored pages option is set to Automatically. In addition, the disc space made available for temporary internet files should be set to 250 Mb. Click OK to apply the settings.
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Now select the Security tab. Select Trusted Sites from the zone box, and then click the Sites button.
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The following screen will be displayed.
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Uncheck Require server verification (https:) for all sites in this zone. Now type *.pinnacledms.net in the top text box and click Add. Repeat the last instruction adding *.pinewood.net instead.  Your screen should display as follows.
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Recheck Require server verification (https:) for all sites in this zone and click Close. You should have now returned back to the Internet Properties window. Now click on the Default Level button.
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Select the Privacy tab. After ticking Turn on Pop-up Blocker click on the Settings button.
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Now type *.pinnacledms.net in the top text box and click Add. Your screen should display as follows.
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Use of the above settings in combination with previous security settings; will enable Pinnacle to work with the pop-up blocker built into Windows XP Service Pack 2. No other pop-up blockers are supported and it is recommended they be uninstalled as most, such as the Yahoo tool-bar, will prevent Pinnacle from functioning.

Click Close. Select the Advanced tab once you have returned back to the Internet Properties window. You will now need to adjust the following settings:

· Under Browsing, uncheck Reuse windows for launching shortcuts and Show friendly HTTP error messages.

· Under Security, uncheck Empty Temporary Internet Files folder when browser is closed.
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Click OK to apply the adjustments made to Internet Explorer.

Removing Pinnacle Smart Client
Click on start and then select Run. Type appwiz.cpl in the following window and click OK.
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The following window should load. Please wait the window populates with all the software and updates installed on your computer. Scroll down the list and select PinnacleSmartClient and then click Remove.
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When prompted by the following message box, click Yes.
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Please wait while Pinnacle Smart Client uninstalls from your computer.
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Client software. To install this software you must be logged onto your machine with a user that has focal administrator rights.

If you are not sure of this or know you aren't please contact your IT support facility to enable this. You will still be able to use
pinnacle by clicking the Continue with Pinnacle link at the bottom of this page. If you have the necessary rights you can install
this now by dlicking on Install Pinnacle Smart Client Now link at the bottom of this page.

If you are using your computer with Pinnacle Chip and PIN credit card integration you have to install this new client before
Thursday 24™ of April otherwise from that date the integration with the Chip and PIN device will stop working.
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Repeat the above instructions (from page 10) for all versions of Pinnacle Smart Client that may be installed on your computer.

Installing Pinnacle Web Component
Launch Pinnacle. You will be prompted with information bar as highlighted in the picture below, informing you that Pinnacle wants to install the Pinnacle Client Cab file.
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Right click on the information bar and click Install ActiveX Control…
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Click Install when prompted with the follow message box.
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Installing Pinnacle Smart Client

Now that you have installed the Pinnacle Client Cab file, you should now see the following window.
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Pinnacle Smart Client Install Required

The next release of Pinnacle, effective from Thursday 24™ April, requires you to install a new version of the Pinnacle Smart
Client software. To install this software you must be logged onto your machine with a user that has focal administrator rights.

If you are not sure of this or know you aren't please contact your IT support facility to enable this. You will still be able to use
pinnacle by clicking the Continue with Pinnacle link at the bottom of this page. If you have the necessary rights you can install
this now by dlicking on Install Pinnacle Smart Client Now link at the bottom of this page.

If you are using your computer with Pinnacle Chip and PIN credit card integration you have to install this new client before
Thursday 24™ of April otherwise from that date the integration with the Chip and PIN device will stop working.
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Scroll to the bottom of the webpage and click Install Pinnacle Smart Client Now.
When prompted with the File Download popup shown below, click on the Run button.
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You may then recieve the following popup.  If so click the Run button.
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The Pinnacle Smart Client Intallation window will now load.  Click Next.
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Please wait while Pinnacle Smart Client installs. The installation should not take more than a few minutes.
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When click close to finish.

It is highly recommended that the Temporary Internet Files is cleared on a daily basis. This will ensure that your computer has the latest Pinnacle files, improving the performance of Pinnacle.
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